Cookies Policy

TELESMA BUSINESS TECHNOLOGIES SA
Valid as of 08-06-2020

Introduction
We use technologies on the website www.telesma.gr (hereinafter referred to as the

“Website”) of Telesma Business Technologies SA (hereinafter referred to as the
Company) in order to collect information that helps us improve your online experience.

In the present Cookies Policy, we are referring to these technologies, which include
cookies, pixels and gifs, all together mentioned as “Cookies”. This policy explains the
different types of cookies used on the Website and what they control. We maintain the right
to change the cookie policy anytime. Check at the top of this current page to see since
when this Cookies Policy applies. Any changes to the present Cookies Policy will apply
once the revised Cookies Policy becomes available on the Website. Consenting to the use
of Cookies, you can fully enjoy browsing through the Website.

We hope that this Cookies Policy helps you understand and feel safer concerning your use
of the cookies. In case you have any further questions, please contact us at
contact@telesma.qr.

What is a Cookie

Cookies are small text files that are installed to your computer, your tablet, your mobile and
generally in the device with which you are browsing the Website. They are widely used to
make websites work better and more efficiently. They are able to do so because websites
can read and write these files, enabling them to recognize and remember important
information, which will make the use of the internet easier for you (e.g., remembering user
preferences).

What kind of cookies we use
We present you with a list of different types of cookies that we may use on the Website.
e Essential Cookies. These cookies are important to our site so that you can browse
and use its capabilities. Without these absolutely necessary cookies, we may not be

able to provide specific services or features and our site will not work as smoothly as
we would wish.

Essential Cookies on this Website may include:


http://www.telesma.gr/
mailto:contact@telesma.gr

Cookie Description Domain

Used to check if the
_test_cookie browser supports telesma.gr
cookies

Used by a website to
check if cookies are
supported. Used in the
code that is relevant to
the multilinguality of the
website.

_browser_redirect_test telesma.gr

Performance Cookies. Performance Cookies which are sometimes called analytical
Cookies (analytics), collect information regarding your use of this Website and allow
us to improve its way of working. For example, performance cookies show us which
pages are most frequently visited on the website, allow us to monitor the total usage
patterns on the Site, help us record any difficulties you encounter with the Website.

Performance Cookies on this Website may include:

Cookie Description Domain

Created by google analytics, it
includes information such as
the version of the particular
_ga cookie, the time it was telesma.gr
generated, and a randomly
generated ID for identifying
the user (Duration 2 years)

Created by google analytics, it
does not hold any user-related
information but is used by
google to limit the number of
requests that are made in

_gat telesma.gr



regard to doubleclick.net when
available (Duration 1 minute)

Created by google analytics,
and it has a similar function to
_0a, ie, splitting users by
creating a random identifier,
except that it has a 1 day
lifetime compared to_ga that
has a lifetime of two years
(Duration 1 day)

They are created by google
and are used to collect
statistical data as well as
convert rates.

1P_JAR

telesma.gr

.google.com

Functionality Cookies. In some cases, we may use functionality Cookies. The
Functionality Cookies allow us to remember the choices you make on our Site and
provide more enriched / enhanced and more personalized functions / features. All of

these features help us improve your visit to our Website.

Functionality Cookies on this Website may include:

Cookie Description

It stores information about the

selected display language of the
web page by the user so that each
new visit automatically displays

_visitor_lang_js
the content in the originally
selected language by the user.

Domain

.telesma.gr



How you can control cookies

You may not allow or deny the acceptance of Cookies from this Site at any time, either by
not activating the relevant settings in your browser, or by activating the settings in your
browser that allow you to reject them.

You may want to visit the website www.allaboutcookies.org/manage-cookies/index.html for
information on the most frequently used browsers.

Please notice that if cookies are not enabled or disabled, it is likely that all the Website
functions may not operate in the manner intended.


http://www.allaboutcookies.org/manage-cookies/index.html

[ToAITik) Cookies

TEAEZMA TEXNOAOTIEZ EMIXEIPHZEQN AE
2€ 10YU ato 08-06-2020

EIZArQrH

2t1ov lotétotro www.telesma.gr (@’ €€n¢ o «loTétoTTog) TNG TEAEZMA TEXNOAOTIIEZ
EMIXEIPHZEQN AE (c@’ €€1¢ n «ETaipeia») xpnoigoTToIoUuE TEXVOAOYIEG YIa VO
OUAAEEOUE TTANPOYOPIES TTOU Pag BonBouv va BeATIwooupe TN SIOBIKTUAKN EUTTEIPIO OAG.

21N ouykekpiuévn MNoAITikp Cookies, avapepOuaoTe O€ AUTEG TIG TEXVOAOYIEG, OI OTTOIEC
mepIAapBdavouv cookies, pixels kai gifs, atrd koivou cav « Cookies». H TTapouca TTOAITIKA
e€nyei Ta dlaopeTIkwV €1dwv Cookies TTou XpnoiyoTrolouvTal aTov IoTOTOTTO Kal TOoV TPOTTO
eAEyXou TouG. Alatnpoupe To dikaiwpa va aAAdéouue auth Tnv TTOAITIKA yia Cookies
otroTedNTTOTE. Na EAEYXETE OTNV KOPUPN TNG TTAPOUCAG OEAIDAG yIa va OEITE ATTO TTOTE I0XUEI
n TTapouoa MoAiTikr) Cookies. OtroieodATmoTe aAAayEG otnv TTapouca Mok Cookies Ba
IoxUoouv atrd Tn oTiyun mou n avaBswpnuévn MoAimikr) Cookies kataoTei d1aBéaiun oTov
loTéTOTTO. ZUuVaIvwyvTag oTnv XprRon Twv Cookies PTTOPEITE va ATTOAAUCETE TTANPECTEPA TNV
TTEPINYNON OTOV IOTOTOTTO.

EueAmmioTouue 611 n Tapouca TTOAITIKA 0ag fonBd va KaTavoroeTe Kal va aloBdveaTe TTIo
QOQAAEIG, OXETIKA hE TNV aTTO HEPOUG PaG Xpron Twv cookies. Edv £xeTe oTToIECONTTOTE
TTEPAITEPW ATTOPIES, TTAPAKAAW OTTWG ETTIKOIVWVNOETE Yadi pag oTo contact@telesma.gr.

Ti ival éva Cookie

Ta Cookies €ival pIKp& apxeia KeIPEVOU Ta OTToIa EyKABIioTavVTAlI OTOV UTTOAOYIOTH 0AG, OTO
tablet cag, 010 KIVvNTO 0AG KAl YEVIKA OTr OUCKEUN UE TNV OTTOIa TTEPINYEIOTE OTOV
loTOTOTTO. XPNOIYOTTOIOUVTAI EUPEWG TTPOKEINEVOU VA KAVOUV TIG I0TOOENIOEG va AEITOUpPYOUV
KAAUTEPA KAl TTIO ATTOTEAEOUATIKA. MTTOPOUV VA TO KAVOUV QUTO, ETTEION OI I0TOOEAIDEG
MTTOPOUV va dlaBddouv kal va ypd@ouv Ta apxeia auTd, divovtag Toug Tn duvaTdTnTa Va 00G
avayvwpifouv Kal va BupouvTal onUavTIKEG TTANPOYOPIES, 01 OTToiEG Ba KABIOTOUV TN XProN
Tou S1adIKTUOU TTI0  €UKOAN YIa €0AG (TT.X. ATTOUVNOVEUOVTAG TIG TTIPOTIMNACEIS TOU XPHOTN).

Ti eidoug cookies XpNOIMOTTOIOUNE

MapaBétoupe pia Aiota pe diapopeTikwy 10wV Cookies TTou evoExETal Va
XPNOIUOTTOINCOUNE OTOV IOTOTOTTO.

e Amapaitnta Cookies. Autda 1a cookies €ival onuavTikd yia Tov loToToTTo, WOTE Va
oag divouue Tn duvatodTNTa va TTEPINYNOEITE € auTdVv Kal va XPNOIUOTIOIEITE TIG
duvaToTNTEG TOU. XWPIG auTd Ta aTToAUTWGS atrapaitnta Cookies, YTTopei va unv
gipaoTe o€ B€0N va TTAPEXOUNE CUYKEKPIPEVEG UTTNPETIEG 1 AEITOUPYIES Kal O
loTéToTTOC ag &e Ba Asitoupyei 7000 OpaAd yia e0G¢ 600 Ba €TIOUPOUCAE.

Atrapaitnta Cookies otov TTapévta loTétoTTo uTTopEi va TepIAaupBavouy :


http://www.telesma.gr/
mailto:contact@telesma.gr

Cookie [Meprypooen Domain

Xpnoomoteitan yio
_test_cookie é\eyyo €av o browser .telesma.gr
vrootnpilet cookies

Xpnowponoteitot omd
10TOGEAIDNG Yol

ELeyyo v
vrootpiloviot Ta
browser_redirect cookies.
- - . .telesma.gr
_test Xpnoonoieitor 6to

KMOOKO, TOV £ivor
GYETIKOG LE TNV
TOAVYAOCOIKOTNTA
Tov Iotdtomov.

Cookies Atrédoong. Ta Cookies ATTOd00NG TA OTTOIA PEPIKEG POPES ATTOKAAOUVTAI
Cookies avaAuong (analytics), cUAAEyouV TTANPOPOPIES TTOU APOPOUV OTN XPron TOU
OUYKEKPINEVOU IOTOTOTTOU OTTO £€0AG KAl PMOG ETTITPETTOUV VA BEATILOOOUNE TOV TPOTTO
Aeiroupyiag Tou. MNa TTapadeiypa, Ta Cookies ATTOBOONG PG dEIXVOUV TTOIEG Eival TTIO
OUXVA ETTIOKEYIPES O€AIDEG OTOV |OTOTOTIO , HOG ETTITPETTEI VA BAETTOUME TA CUVOAIKA
MOVTEAD Xpriong oTov loToToTTo, Hag BonBd va KataypAd@OUUE OTTOIEODATTOTE
OUOKOAIEG QVTIUETWTTICETE YE TOV IOTOTOTTO.

Cookies ATTédoong oTov TTapOVTa IOTOTOTTO PTTOPEI va TTEPIAQUBAVOUV:

Cookie [eprypooen Domain

Anovpyeiton amd to google
analytics meptloufavet
TANPOQOpPiEC OTTMS TN Version
_0a TOV GLYKEKPIUEVOL COOKie, Tnv telesma.gr
YPOVIKN GTIYUN] TOL
onuovpynOnke Kabog kot Eva
Tuyoio OnovpynuUévo
AVOYVOPLOTIKO Y10, TOV



TPOGIOPIGHO TOV XPNOTN
(Abpketa 2 ypdvia)

Anpovpyeiton amd to google
analytics, o kpatdet K4molo
TANPOPOPI GYETIKT LLE TOV
YPNOTN OALA PN CILOTOLEITON
a6 v google ywo va
mepLopioel o TV aplOud Twv
requests mov yivovrtot oyetTikd
ue to doubleclick.net 6tav
avto vrhpyet (Awgpkela 1
AETTO)

_gat

Anpovpyeiton amd to google
analytics ka1 £xel Tapdpoto
Aertovpyio pe To _ga, oniadn
SY®PIoUO TOV XPNOTOV LE TN
onovpyia Tvyoiov
AVOYVOPLOTIKOD PE TNV
Spopd 0Tt Exet drapreta CoNng
1 nuépa o€ oyéom pe to _ga
oV €Yl dVO YPOVia (Ardprela
1 nuépa)

_gid

Anuovpyovvrot and v
google kot ypnoyomotoHvon
1P_JAR  ywo tv GLALOYN CTOTICTIK®OV
dedopévev Kabmg Kot Yo
convertion rates.

telesma.gr

telesma.gr

.google.com

Cookies A&ITOUPYIKOTNTOG. 2€ PEPIKES TTEPITITWOEIG, UTTOPEI VA XPNOIKJOTTOIOUUE
Cookies AcitoupyikdtnTag. Ta Cookies AeIToupyikOTNTAG PAG ETTITPETTOUV VA
BuudpaoTE TIG ETTIAOYEG TTOU KAVETE OTOV IOTOTOTTO PUAG KAI VA TTAPEXOUME TTIO
EMTTAOUTIONEVEG/ EVIOXUMEVEG KOl TTIO ECATOUIKEUMEVEG/Q AEITOUPYIEG/ XAPOKTNPIOTIKA.
OAa autd Ta XOpaKTNEIOTIKA pJag BonBouv va BEATILWWOOUNE TNV ETTIOKEWH COG OTOV

loTéTOTTO HOG.

Cookies AeItoupyIkOTNTAG OTOV TTAPOVTA |OTOTOTTO EVOEXETAI VO TTEPIAANBAVOUV:



Cookie [eprypaopn Domain

Kpatder tAinpogpopia yio tnv
EMAEYUEVT] YADGGO EPPAVIONG TNG
16TOGEADOG ad TOV YPNOTY, DOTE
_visitor_lang_js o€ KGOe véo Visit avtdpato va .telesma.gr
enpaviCetot 10 TEPLEYOUEVO OTNV
APYIKQ ETAEYLEVT] YADGGO OO

TOV YPNOTN.

Mwg ptropeite va eAéyxete Ta cookies

MTTopeiTe va unv eMTPEWETE 1) va apvnOeiTe TNV atmodoxr Twv Cookies atrd Tov TapdvTa
|OTOTOTTO OTTOIABNTTIOTE OTIYMN EITE W EVEPYOTTOIWVTAG TN OXETIKI PUBUION GTOV TTEPINYNTA
0agG, A EVEPYOTTOIWVTAG TN PUBJIOH OTOV TTEPINYNTA OAG, TTOU OOG ETITPETTEI VA TA
QTTOPPIYETE.

Mrropei va BéAeTe va atreuBuvBeite oTnv 1I0TooeAida www.allaboutcookies.org/manage-
cookies/index.html yia TTANPO@OPIEC OXETIKA PE TOUG TTIO CUXVA XPNOIKOTTOIOUUEVOUG

TEPINYNTEG.

MapakaAoupe va AaReTe UTTOWIV OTI €AV Ta cookies dev evepyoTroinbouv 1 av
atrevepyoTtroinBouyv, gival Tavov ol Asitoupyieg Tou IoTOTOTTOU va PNV AEIToupyouv
OUHMPWVA JE TOV TPOTTO TTOU €XEI OXEDIAOTEI va AEITOUpPYOUV.


http://www.allaboutcookies.org/manage-cookies/index.html
http://www.allaboutcookies.org/manage-cookies/index.html

